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CTPYKTYPA OTYETA'

1. HepequL opraHH3auH1‘71 KYyJIbTYPbI, B OTHOILLI€EHNH KOTOPLIX IMTPOBOAWN/INCb

. cTp. 3
cbop u 060011IeHHe MHPOPMALMY O KaueCTBe YCIOBUM OKa3aHUs yCITyT

2. Pe3ynbTaThl 060011[eHUS HHPOPMAIUH, pPa3MeIlleHHON Ha 0(hHI[HaTbHbBIX o, 3
N TP.
caiiTax U UH(OPMALIMOHHBIX CTeH/|aX B MOMEILeHHsIX OPraHr3alyy KyabTypPbl P

3. Pe3ynbTaThl y/10BETBOPEHHOCTH IPaykJjaH KaueCTBOM YCJIOBUM OKa3aHUs 5
CTp.
yCaIyr P

4. 3HaueHMs I0 KaXKZOMY TOKa3aTe/Ii0, XapaKTepHU3yIoIeMy 001jie KpUTePUH ctp. 10

OLIeHKU KauecTBa yCJIOBUM OKa3aHUs yC/IyT OpraHu3alysiMi KyJIbTypbl

5. OCHOBHbIE HEZIOCTaTKU B pab0OTe OpraHU3alliy Ky/IbTYpbI, BbISBJIEHHBIE B
xozie coopa u 000011eHNsT HHPOPMALIMK 0 KaueCcTBe YCIOBUM OKa3aHus yCiyr, | crp. 13
Y TIPe/I/I0XKEHUST 110 COBEPILIEHCTBOBAHUIO UX JIeSITe/TbHOCTH

[Tpunosxenue 1. dopma /7151 OLIEHKH CalTa OpraHU3aluy KyJbTYpPbl crp. 15

[Tpunosxenue 2. dopma J/151 yueTa rokasaresen pu noceleHuu

crp. 17
OpraHu3aliy KyJbTypbl
[Tpunoxxenue 3. AHKETA pis oripoca ronyuaTesied yCayr o KauecTBe 1o, 19
YCJIOBUM OKa3aHHUsl yC/IyT OpraHu3alysiMu KyJIbTYpPbl p-
[Tpunosxenue 4. I1pesoxeHus Mo y/IydlleHAO YCI0BAM OKa3aHuUs yCJIyT B c1p.22

OpraHM3aLsIX Ky/IbTYpPbl, BbICKa3aHHbIE PECIIOHAEHTaMH B ITPOLiecce Orpoca

1 CtpykTypa oT4eTa cchopMmpoBaHa B COOTBeTCTBUM C “lMpaBunamm cbopa n 0606LLeHns
MHGOpMaL MM 0 KayecTBe YC/IOBUIA OKa3aHWA yCayr opraHnsaumamm B chepe KysbTypbl,
OXpaHbl 300p0OBbS, 06paszoBaHUA, coLManbHOro 06CNyXnUBaHUSA 1 epepasbHbIMM
yypeKAeHNSAMN MegNKO-COLMaIbHOM 3KCNepTn3bl”, yTBEPXKOEHHbIX MOCTaHOBJIEHMEM
Mpasutenbctea P® oT 31 maa 2018 r. N 638.



1. TlepeueHb oOpraHu3alyii KyJIbTYPbl, B OTHOLIEHUU KOTOPBIX MPOBOJWINCH COOP H
0000meHne nH(popMaLH 0 KaUyecTBe YC/IOBHI 0Ka3aHUSA yCIyT

Cb6op u 00001IeHMe WHGMOPMALMKM O KauecTBe YC/IOBWM OKa3aHUS YCIyT MPOBOJAWU/IMCH B
OTHOIIIEHWHU CJIeIyIOLel OpraHU3al[iK Ky/IbTYphbI:

HaumMeHnoBaHue OpraHu3anvu HaumeHoBaHue B Ta61muax

CyHCcKas MeXIocesieHueckas oubvoreuHast
MKYK CyHckast MexkriocesieHdecKasi 0ubnvoreuHast crcreMa cucTeMa

2. Pe3yibTaThl 00001menns nuagopMaluu, pa3MeeHHoi Ha o(uIHaIbHBIX caliTax U
HH(OPMALHOHHBIX CTeH/AX B MOMeIeHUAX OPraHu3aluM Ky/IbTYphI

Insi cbopa mHpOpMaLyy, pa3Mel|eHHOW Ha OQHLIMaJbHOM CaiiTe OpraHu3aluy KY/IbTYpPbI
WCII0/Ib30Bajach (opMa OLIeHKH, CrelyanbHO co3faHHas OnepatopoM. [lokasarenu i
oLIeHOYHOM (opMbI ObITH pa3paboTaHbl HAa OCHOBE CJie/lytollleli HOpMaTUBHOM 6a3bl:

- Cratbsi 36.2 “NHdopMaliioHHasi OTKPBITOCTh OpraHu3aldid KyabTypbl” 3akoHa Poccuiickoi
®eneparuu oT 9 okTs6pst 1992 1. Ne 3612-1;

- Tlpuka3z MunucrepctBa KynbTypel P® ot 20 deBpans 2015 r. Ne 277 “O6 yTBep)kaeHUU
TpebOBaHWM K CoO/ep)KaHHI0O U (Gopme TpeAocTaBIeHHss HWHPOPMAIUM O JesiTe/IbHOCTU
OpraHM3alii  Ky/JbTyphbl, pa3MelllaeMO Ha OQULMAIBHBIX CalTax YIOJHOMOYEHHOIO
(enepanbHOTO OpraHa WCIIOJTHWATETBHOM BIACTH, OPTaHOB T'OCY/JapCTBEHHOM B/IAacTH CyOBEKTOB
Poccuiickor @esiepariuy, OpraHoB MeCTHOI'O CaMOYTIpaB/ieHWs U OpraHu3aljii KyJIbTYphl B CeTH
“HuTepHer”;

- Tlpuka3 MunucrepctBa KynbTypbl P® ot 27 ampens 2018 r. Ne 599 “O06 yTBep)kaeHUH
roKasartesieil, XapakTepu3yIolix 00ljue KpUTepUM OLIeHKH KauecTBa YC/IOBUM OKa3aHHUsl YCIyT
OpraHu3alUsaMy Ky/IbTypbl”.

Ouenka npoBoauiack OnepaTopoM MeTOJ0M aHaiu3a OpUIMaTbHbIX CAaWTOB OpraHW3aluil
KyJbTypbl B ceTd "VHTepHeT'. B olleHKe oQuIManibHBIX CAMUTOB H3y4yaJUCh I10OKa3aTeau
KputepreB “OTKpPBITOCTh W JOCTYIHOCTh WHGpOpPMalMM 00 OpraHu3aludd KyJabTypbl” W
“JJoCTYIHOCTb ycayr asi uHBaauaoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuHs nokasatenei [Ipukasa
MunuctepcTBa KynbTypbl P® o1 27 anpens 2018 r. Ne 599).

O3HakoMHUTCS € (HOPMOI OLIeHKH MOXKHO B IIpunoykeHun 1 K JaHHOMY OTYeTy.

5151 oripefiesieHUs HaIMUMS UM OTCYTCTBUSI MH(OPMaLIMU Ha caiiTe opraHu3alii KyJIbTypbl
MBI MICTIO/Tb30Ba/IM MyHKT 7 “TpeboBaHuii K cofiep)kKaHuio U opMe rpeocTaB/ieHust HHHOpMAaLIIH
0 [JieITebHOCTU OpraHu3aluil  Ky/bTypbl, pa3MelllaeMold Ha OQULUaJbHBIX CaWTax
YTIOJTHOMOYeHHOr0 (hefiepaibHOTO OpraHa MCIOJHUTebHOM B/IaCTH, OPraHOB T'OCYZApCTBEHHOU
BIacTH cyOBekToB Poccutickoli ®ejjeparivi, OpraHoB MeCTHOTO CaMOYTIPaB/IeHUsI ¥ OpraHU3aL{yi
KyJIbTYypbl B ceTd "VHTepHeT", yTBepxzAeHHbIX [Iprkazom MunucrepcrtBa KynbTypel P® ot 20
tdeBpansi 2015 . Ne 277:

WHepopmayus o desmenbHocmu opeaHusayull Kyabmypbl, ekmouas ¢uauanvl, (npu ux
Haauyuu), pamewjaemcsi 8 00CmMynHol, Ha2As10Hol, NoHsAmHol ¢opme, 8 mom uuciae 8 ¢opme
OMKpbIMbIX OAHHbLX, Obecneuusas OMKpPbIMOCMb, AKMYydAbHOCMb, NOAHOMY, OOCMOBEPHOCMb
UHopmayuu, npocmomy U NOHAMHOCMb B0CNPUAMUS UHpOpMaAyuu € UCNO/Ab308aHUEM, Npu
Heobxooumocmu, cucmembl CCbLIOK Ha aopeca pecypcoe & cemu "HHmepHem', codepoicawjux
coomeemcmaytoujue 0OKyMeHmMbl (3a UCKAIOUeHUeM cgedeHull, CoOCmasasoujux 20Cy0apCmeeHHyo
U UHYIO OXPAHAIeMyto 3aKOHOM MAuHy).

OHI/IpaHCB Ha ,E[aHHBIfI IMYHKT, MbI MMPUHAJ/IM pelleHre He YUWUTLIBATbL Ha/IM4uKne I/IH(bOpMaL[I/II/I
Ha caliTtax opraHnaauHﬁ, €CJ/IM OHa COAEeP>XUTCA NCK/IKOUYUTE/IbHO BHYTPH JOKYMEHTOB, B pa3/ejiaX
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C UHBIM TIpeiHa3HaueHueM. [/ [ocTyma K Takoi UH(OpMaIuy HeoOX0UMO MTOHUMATh, B KaKUX
MMEHHO JIOKyMeHTaX 3Ta UH(OopMalisi MO>KeT HaXOJUThCS, a 3TO y>Ke He SIBJISIeTCS TPOCThIM IS
[IOCeTUTeJIA CaiiTa.

B mepByio ouepesb OLleHMBAAOCh Hamuuue o6ued uHpopmauusi 00 opraHusaLysax
KY/IbTYPbl, BK/IFOUasi (GWIHAIbI’, HaTHuve ¥ (YHKIHMOHHUDOBAHWE [AWUCTAHI[MOHHBIX CIIOCOOOB
o0OpaTHOM CBfI3W M B3aUMOJEMCTBHUS C mosydaresnsiMu yciayr. OieHka obbema HH(OpMaryy,
Npe/iCTaB/leHHOM Ha caiiTe OpraHM3ali¥, B COOTBETCTBUM C CYLECTBYHOIIMMU HOPMaTHUBHO-
MPaBOBBIMY aKTaMU, OTIMCAHHOM B Hauasie pa3jera, TPOU3BOAUTCA 110 mikase oT 1 zo 100 6asos,
rae 1 - 3To MUHUMAbHBIN 00beM nHbopmaruy, a 100 - MakcManbHbIM 00bemM. B Tabmuie 1
TIpe/iCTaB/IeHbl Pe3y/IbTaThl OLIEHKU YUpeXKIeHus.

Tabauna 1.
O61beM nHbOpMalLVH, pa3MelleHHOW Ha 0(pyIManbHOM caliTe OpraHu3aliii, B COOTBETCTBUU C KOJIMUECTBOM
MaTepHasioB
WHTerpanbHbIil
Opranusauys
ToKasaTesib
CyHCKasi MexXrioce/ieHueckasi 6ubnuoreuHast cuctema 52

Opranu3zanusi Ky/nbTypbl CyHCKasi MexXriocesieHueckasi 6ubsimoreyHasi cucreMa pa3MecTusia
He BCI0 HeoOXoZMMYyt0 MHGOpMaIWIO Ha caiite B ceTd “VIHTepHeT”, TOKa3aTe/b OLIEHKU CPeHHM,
rHbOpMalYs TIpe/iCTaB/ieHa He B TI0JTHOM oO0beMe (52 Gania).

Bcs uHdopmaiys, KoTopasi OJIHOCTbIO WM YaCTUYHO OTCYTCTBYeT Ha CaliTe OpraHu3aliui,
OyzeT noApoOHO Tpe/iCTaB/IeHa 10 MyHKTaM B nofipa3zese 5.1 “HemocTaTky, BhisiB/IeHHBIE B X0/€
06061eHusT HH(OPMAaIUH, pa3MellieHHON Ha OUIIMabHBIX CaliTe M MH(GOPMAIIMOHHBIX CTeH/aX B
TOMeLLleHUsIX OpraHu3aLivii U Npe/JIoyKeHUs 110 UX YCTPaHeHUI0” JTaHHOr'o OTyeTa.

Hnsi cbopa wmHDopMaLyy, pa3mellieHHOW Ha WH(OPMALIMOHHBIX CTeHJaX B TTOMELIeHHSIX
opraHusaly Ky/abTypbl, UCIO/Ib30Bagach opMa OLIeHKH, CrieljianbHO co3jaHHas OrepaTopoMm.
Ouenka npoBouiack OrepaTopoM MeTOZOM HaOJIIoZieHusT B TIPOLieCCe TIOCeIeHNs] OpraHU3aLiix.
B oueHke WH(OPMAaLMOHHBIX CTEHJOB H3ydasucsi Kpurepuid “OTKpPBITOCTE W [OCTYHHOCTb
vHpopMmauy 00 opraHuzaluu KyabTypbl” (myHKT 1.1 U3 miepeuHs Toka3arteneid Ilpukasa
MuHucTrepcTBa KyabTypbl P® ot 27 anpensi 2018 r. Ne 599). [lanHasi (popma OoZHOBpeMeHHO
WCII0/1b30BajiaCh TaKXkKe /i1 OLEeHKU KpuTepueB “Kom¢OpTHOCTH yC/IOBHH TMpe/oCTaB/eHuUs
ycayr” u “[octynHocTh ycayr s uHBanugoB” (myHkT 1.1, 2.1, 3.1 u 3.2 u3 mnepeuHs
riokasareneii [Ipukaza MunuctepctBa KynbTypbl P® ot 27 anpens 2018 r. Ne 599).

Ha MomeHT mipoBefieHUsi OLleHKU (pe/iepajbHbIM M PervOoHaNbHBIM 3aKOHO/aTelbCTBOM He
ObUI0O YCTAaHOBJEHO HHMKAKUX TpeOOBaHWH B OTHOIIEHWM WH(POPMALIMH O [IeATeJbHOCTH
OpraHu3saliy, pa3MellleHHOW Ha MH(POPMAaLIMOHHBIX CTeH/ax B MOMeIleHUM OpraHu3aluu. Beugy
OTCYTCTBUSI TIOKa3aTesield OL|eHKH, KOTOPbIMH MOXXHO ObLI0 Obl M3MepuUTb 00BeM HarloJTHeHUS
vH(oOpMaIrvell CTeHZa, Mbl DeIIWIMd TPHUHATH 000N umeromuiics obdbem 3a 100%. Ilocre
MOCeIIleHUs] OpraHM3alii ObUIO BBISB/IEHO, YTO CTeHZ, C UWH(oOpMaLuell o [esTelbHOCTU
MIPUCYTCTBYeT Y Ka)KAOW OpraHW3aluy W Ha HeM ecTb WHQopMarumsa. Takum obpa3oMm Bce
OpraHu3aIvy MoTy4Yar0T MaKCUMa/ibHYH0 o1leHKY B 10 6as1oB 13 10 BO3MOXKHBIX.

2 Bce nokasaTenun Ans oueHKM Haan4yms nHpopMaLumm Ha ouLnanbHbIX CanTax
opraHusauuii KyabTypbl 6611 chopMmpoBaHbl Ha 0CHoBe lMprkasa MnHMCTepcTBa KyabTypbl
P® ot 20 cheBpana 2015 r. Ne 277 “O6 yTBEPXKAEHUN TPpeboBaHNI K COAEPXKAHUIO U hopMe
npefocTaBsieHNs MHpopMaLK O AeATeNbHOCTU OpraHM3aunin KyabTypbl, pa3MeLllaeMon Ha
opnUManbHbIX CanTax yNnoJIHOMOYeHHOro yeepasbHOro opraHa UCNoJIHUTENbLHOW BNACTK,
OpraHoB rocyfapcTBeHHON BnacTu cybbekToB Poccninckon depepaumm, opraHoB MECTHOIO
caMoynpaB/IEHNA U OpraHM3aumnnm KynbTypsbl B ceTn “UHTepHeT”



3. Pe3ybTaThl y/10B/IETBOPEHHOCTH IPAXKiaH KAUeCTBOM YC/IOBUM OKa3aHMA yC/IyT

[lnsg  OLeHKU yZOB/IE€TBOPEHHOCTHM TpaXJaH KayeCTBOM YC/IOBUM OKa3aHUs yCJyT
WCTIOMb30BajICs MeTof, ompoca. [ns TmpoBeseHUs ompoca Obula MCIO/b30BaHa “MeTofuKa
BbISIB/IEHUST U 000011[eH1sI MHEHUsI TPaXK/aH O KaueCTBe YCIOBUI OKa3aHHWsl yC/IyT OpraHu3alusiMu
B cdepe Ky/nbTypbl, OXpaHbl 3/0POBbSi, 00pa30BaHMs, COLMAIBLHOTO OOCTYy)XMBaHUSI U
(denepabHBIMU  YUPEXEHUSMU MeJUKO-COLIMa/IbHOM  3KcrepTusbl” (ganee - MeTouka),
yTBepxzaeHHas [Iprkazom Muntpyza Poccuu ot 30.10.2018 N 675H.

YKC/IeHHOCTb PeCIIOH/IeHTOB Obl/la paCCUMTaHa B COOTBETCTBHMHM C II. 2.7. METOAMUECKUX
peKOMeHJalMii 0 OpraHu3alii W TPOBEJ€HHI0 He3aBUCUMOW OLIeHKM KauecTBa YCIOBHUM
OKasaHusi yC/Iyr opraHusauusmMu B cdepe KyabTypbl (yTBepXK[eHbl PacropspkeHreM
MunkynbTypsl Poccum ot 18.12.2020 N P-1681) no cneayromeit cxeme:

N KonnuecTBo nostyuaresied yciyr YK c/1eHHOCTh PeClOH/IeHTOB
I MeHee 1 000 yesioBeK B rof, He MeHee 50

II ot 1 000 mo 5 000 uesioBeK B rof, He meHee 100 u He 6osee 600

I ot 5 000 o 12 000 yenoBek B rof He meHee 150 u He 6osee 600

v ot 12 000 go 50 000 yenoBek B rof He MeHee 450 u He 60j1ee 600
VvV 6os1ee 50 000 yesi0BeK B rof He menee 500 u He 6071ee 600

OpraHu3alys 0CTUAr/Ia He06X0UMOr0 UHC/Ia OTNPOIIEHHbIX.

KonmmnuecrBo
. | YuC/IeHHOCTh
HaumeHoBaHue opranusanuu nojiy4aresien
PeCIioH/IeHTOB
ycIyr
MKYK CyHckasi MexxniocesieHuecKasi 61bimoteuHast cuctema 6858 150

BrisiBnieHue 1 0000111eHre MHEHUSI TIO/TyJaTesield yCayT MPOBOAU/IOCH 110 aHKeTe [Jisi Orpoca
rosiyyatesedd ycjiyr O KauecTBe YCJIOBUM OKasaHUsl YC/IyT OpraHy3alusiMU  KYJIbTYpbI,
peKoMeHZIOBaHHOW MeTOUKOW B COOTBETCTBUM C TIOKa3aTessiMH, XapaKTepU3YHOUMMHU 00Iue
KpUTEpUM OLIeHKM KayecTBa yCJIOBUM OKa3aHWA yCJIyr OpraHv3alysMA  KyJbTYpbl,
yTBepxkAeHHbIMU [Ipykazom MuHucrepcrBa Ky/abTypsl P® ot 27 anpens 2018 r. Ne 599.
O3HakoMuUTCs ¢ 00pa3LioM aHKeTbl MOXKHO B [IpuioxkeHnu 3 K JAHHOMY OTYeTY.

Cpoxk rnipoBezieHus orpoca ¢ 13 mas 1o 12 urons 2021 roga.

,Z[]'ISI O3HAKOMJ/IeHUsA C BHEKTPOHHOﬁ aHKETOﬁ, KOTOpas HCII0J/Ib30Ba/1aCh [AJid MMPOBeAEHWA
OIrpocCa B OpraHM3alyu, HEOGXOAI/IMO HEPEﬁTH I10 CCBLJIKE:

https://forms.gle/rnYfwzv9cJidgyCE8

ITepeiigeM K pe3ysbTaTaM orpoca 00 y/I0B/IeETBOPEHHOCTH IPaXK/jaH KaueCTBOM YC/IOBUM
OKa3aHWs yCIyT.

HepBblﬁ BOINPOC dHKETBI KadCa/JICd YAOBJIE€TBOPDEHHOCTH PeCIIOHAEHTOB OTKPLITOCTBIO,
IOJIHOTOU U AOCTYITIHOCTBIO I/IH(i)OpMElL[I/II/I 0 [edTe/IbHOCTU OpraHW3dliHH, paBMELI_IEHHOﬁ Ha



WH(OPMAIMOHHBIX CTEeH/aX B TIOMeIleHnH opraHu3aipy. CBOZIHBIE JaHHbIe 110 JAHHOMY BOTIPOCY
ripezcTaBsiedbl B Tabmuige 2.



Taoauna 2.
Ions pecrioHieHToB, 00pallaBIIuXCs K MHPOPMALIMOHHOMY CTEH/Y U y/[0BJIETBOPEHHBIX OTKPBITOCThIO,
MOJTHOTOM U [JOCTYIHOCTHIO Pa3MeIl[eHHOM Ha HeM UH(OPMAL|HU O IesITe/IbHOCTH OpraHu3al|yy,

ITokasarenu O6paamich  Y0BIE€TBOPEHBI

CyHcKast MexXriocesieHuecKasi 6ubmoTeuHas cucteMa 88 99

IMoutn Bce pecrioHAEHTHl oOpraHu3auy KyabTypbl CyHCKasi —MeXIioceseHuecKast
OubsoTeyHasi CUCTeMa, V/IOBIE€TBOPEHbI OTKPBITOCTBIO, TOJHOTOM U JOCTYITHOCTBIO
pa3MellleHHOM UH(OopMaLUU O JieaTeTbHOCTH - 0JIs1 Y/J0B/1eTBOPeHHBIX (99%).

[anee pecrnioHJieHTaM MpeJ/arajoch OLIEHUTb CBOK Y/OBJIE€TBOPEHHOCTb OTKPBITOCTHIO,
MOJTHOTOW W JOCTYITHOCTbIO MH(OPMAaLMM O [esTebHOCTH OpraHM3aliiy, pa3MelleHHOW Ha ee
oduiMaTLHOM caiiTe B MH(MOPMAalLMOHHO-Te/IeKOMMYHUKAIIMOHHOW cetu "MHTepHeT". CBOJHbBIE
JJaHHBIE TI0 JAHHOMY BOTIPOCY Tipe/icTaB/ieHbl B Tabmure 3.

Taoauna 3.

o751 pecrioH/IeHTOB, MM0JIb30BaBIINXCs OPUIIHATEHBIM CATOM OpPTraHU3aluK B MHPOPMAaI[MOHHO-
TeJIEKOMMYHHMKALMOHHOM ceTH "VIHTepHeT" U y/[0B/IeTBOPEHHBIX OTKPLITOCTBIO, TIOTHOTON U IOCTYITHOCTBIO
pa3MeleHHOM nHMOpMaIUH 0 eé esTeTbHOCTH, Y%

ITokaszaTenu Ilonp30Banuchk Y 0BAETBOPEHBI

CyHcKast MexXrniocesieHuecKasi 6ubmoTeuHas cucteMa 33 96

[MogaBnstoiee OOJBIIMHCTBO PECTOHAEHTOB OpPraHU3alldd  KYJbTYPbI, y/IOBI€TBOPEHbI
OTKPBITOCTBIO, TIOJTHOTOM U JOCTYIHOCTBIO pa3MellleHHOW WH(OpMaluU O [lesTeIbHOCTU- [0St
yAoB/eTBOpeHHbIX (96%).

PecrioHzieHTaM ObUIO TIpeZJIOXKEHO TOATBEPAUTh Ha/luuue psifia YCIOBUM, KacaroLuXcs
KOM(OPTHOCTH NpeJi0CTaB/IeHUs yCIyT B opraHv3auyy. CIMCcOK YCI0BUM KOM(OPTHOCTH U [JOJIH0
PeCroH/IeHTOB, MOATBEPUBILINX UX HalW4Ke, Bbl MOKeTe yYBU/leTh B Tabsurie 4.

Taoauna 4.

[onst pecrioH/IeHTOB, MOATBEPAUBLLINX Ha/MuMe yCI0BUM KOM(GOPTHOCTU Npe/i0CTaB/IeH s YCIIyT B
OpraHu3salyy KyabTyphbl, %

CpefHuii ypoBeHb
KOMGOPTHOCTH
YcsoBust KoMpopTHOCTH bop
TIpe/iOCTaBIeHNs YCIYT B
OpraHu3aLyu
CyHcKast MexXrnocesieHuecKasi 6ubimoTeuHas cucteMa 79

CpenHuii ypoBeHb KOMGOPTHOCTH MpeAOCTaBlAeHUs YCJAyr B OpraHU3aliud Ky/bTYpBl,
KOTODBIH ObIJT paCCUMTaH, Kak CpefiHee 3HaueHHe BCeX OIleHeHHBIX ycioBui 79%.

[Mocemjenne opraHusauymyd — OrnepaTopoM  TOATBEPAWIO  Hajauuvde BCeX  YCIOBUM
KOM(DOPTHOCTHU TpPeI0CTaB/IeHHUs YCIIYT.

Yuer HamMuusi yCAOBUM KOM(OPTHOCTHM BesCs TMpU MOMOIIM (opMel, KOTOpas
WCMO/b30BaAach TaKXKe [/ OLeHKM Haauuus MHGopMalMy Ha WHGOPMAlMOHHOM CTeH7e
OpraHM3alv M JOCTYITHOCTU YCIyr AJI1 WUHBaIUAOB (focTynHa B IIpuiokeHuu 2 K JaHHOMY
oTyetry). B oljeHKe M3ydanuch nokaszarenu Kpurepus “KomM@popTHOCTb yCI0BUI MpeoCcTaB/IeHus
ycnyr” (myHKT 2.1 u3 nepeuns nokasatened [Ipuka3a MunucrepcTBa KyibTypel PO ot 27 anpens
2018 r. Ne 599).

Crefytoll[iii  BOTIPOC ~ Kacajcs  y/OBJeTBOPEHHOCTH DEeCIIOH/IeHTaMH JOCTYITHOCTBIO
Tpe/IoCTaB/IeHUsT YCIYT [T MHBA/WOB B OpraHu3alii. Ha AaHHbIM BOMpOC ObLIO TIpe/ioXKeHO
OTBETUTb TOJBKO JIMI]AM, HWMEIOIIUM YCTAaHOBJEHHYIO TPyNNy WHBAJIUJHOCTA WIA WX
nipegctaButesisiM. CBO/[HBIE JaHHBIE TI0 IAHHOMY BOTIPOCY TipeficTaBsieHbl B Tabmmiie 5.



Taoauna 5.
[lonst pecroH/1eHTOB, UMEIOLIUX YCTaHOBIEHHYIO IPYIINY UHBATUAHOCTU (MK UX MIPECTABUTEITH),
Y/IOBJIETBOPEHHBIX JOCTYITHOCTbIO TIPe/IOCTAB/IEHUS YCAYT AJIs1 UHBAIUI0B, %

ITokasarenu Y 10BJ/IeTBOpEHBI

CyHcKasi MeXXriocesieHueckasi OubiuoTeuHast cucTemMa 100

Y opranuzaumy KynbTypel CyHCKasi MeXKrioceneHueckass OubOsMoTeuHasi CcuCTeMa,
abCo/OTHO BCe DEeCIOH[IeHThbI, UMeIOIe YCTaHOBJIEHHYIO TPYMIy HWHBATUAHOCTHA (WK UX
Npe/iCTaBUTeNN), YAOBAETBOPEHbI [OCTYIHOCTBIO TpeJOCTaB/eHUsl YCIyr [Jii WHBaJWJOB B
OpraHM3alUsx - MoKasartesb yjoBiaeTBopeHHOCTH (100%).

B mpounecce nocenjenus opranv3zanuy OrepaTopoM AOCTYIHOCTb YCIYT AJisi UHBAJIUZ0B
M3yyasach MeTOZIOM HalJIFOZIeHHsI. YUeT BeJICs TIPU TTOMOIIU (POpMbI, paHee MCTIOIb30BaHHOW [IjIst
OLIeHKM Hainuus “UH(GOpMalMd Ha MH(POPMALIMOHHOM CTeH/le OpraHM3aliy U Ha/luuusl yCJIOBUM
KomdopTHOCTH (foctynHa B IlpunokeHnrn 2 K [aHHOMY OTyeTy). B olleHKe H3yuyanuch
rnokaszaTesin Kputepusi “JIoCTynHOCTb ycayr Ajas uHBaauzoB” (myHKT 3.1 u 3.2 U3 mepeuHs
nokasarenei [Ipukasa MunuctepctBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599).

B Tabnuijax 6 u 7 ripeAcTaB/ieHbl pe3y/ibTaThl OLIEHKH JOCTYITHOCTh YCIYT /i WUHBATHU/IOB.
Howmepawm B Tabsuije 6 COOTBETCTBYIOT CJleAIyIOLIMe YCAOBHUS AOCTYITHOCTU [ MHBA/TU/IOB:
1 - O6opyoBaHMe BXOAHBIX TPYII MaHAYCaMU WU TI0beMHBIMHU TUIaThopMaMu

2 - Hanmuue BblJle/IeHHBIX CTOSTHOK /IJIs1 aBTOTPAHCIIOPTHBIX CPe/CTB MHBAJIM/0B

3 - Hanmuue aganTpoBaHHbIX JTUGTOB, MOPYyYHEel, paCIlIMPeHHbIX JABEPHBIX ITPOEMOB

4 - Hannuume CMeHHbBIX Kpeces-KO/sICOK

5 - Hammuwe crienyansHO 00OpYZOBaHHBIX CAHWUTAPHO-TUTHEHWYECKHX TOMeIeHUH B
opraHusaluu

Taoauna 6.
O6opyzoBaHue TeppUTOPUH, TIPAJIEraroliel K OpraHu3aliyiy, ¥ ee TIOMeILeHHH C y4eTOM [JOCTYITHOCTH [IJisl HHBA/TH/I0B
Cymma
YcnoBus JOCTYIIHOCTH /1J11 UHBA/IW 0B 1 2 3 4 5 | ycnos
uit
CyHcKasi MexXriocesieHueckasi OubiuoTeuHast cucTemMa 0 0 0 0 0 0

Y opranmzaimy  KynbTypbl CyHCKasi MeXKrocejeHueckass OuO/MOTeuHasi CUCTeMa,
OTCYTCTBYIOT YC/JIOBUSI JOCTYITHOCTU [/l UHBAJ/TU/IOB.

Homepam B Tabsuiie 7 COOTBETCTBYIOT CJIe/[YIOLIHE YCIOBUS AOCTYITHOCTH:

1 - [JybnupoBaHue A7 WHBaIW[OB T0 CAyXy U 3pEHUI0 3BYKOBOM W 3pUTEbHOU
vHopMaLr

2 - JlybnupoBaHWe HaIMCeH, 3HAKOB UM WHOW TEKCTOBOW W rpaduueckoi uHbOpMaIn
3HaKaMH, BbITIOJTHEHHBIMHU pe/ibe(HO-TOUeUHbIM IIPUQTOM Bpatins

3 - BO03MOXXHOCTh TIpeJOCTaB/IeHUs] WHBA/MUAAM 10 C/IyXy (CIyXy © 3peHHI0) YCIyT
cypZonepeBoJurKa (ThaocypaonepeBoJUrKa)

4 - Tlomorilb, OKa3biBaeMass pabOTHMKAM{ OpraHM3alldd, TPOLIeAIIMMUA HeobxoaumMoe
oOyueHue (MHCTPYKTUPOBaHKeE) (BO3MOKHOCTh COTIPOBOXK/IeHUs] pabOTHUKaMU OpraHU3aLiiu)

5 - Hannuwme BO3MO>KHOCTH TIPeAOCTaBJ/IeHUs YC/IYTH B JWCTAHLMOHHOM PeXHMe WM Ha

JIOMY.



Taoauna 7.
ObecrieueHre B OpraHU3al[iy yCIOBHIA JOCTYITHOCTH, MTO3BOJISFOIMX UHBA/INAM I10/1yUaTh YCAYTH HapaBHe C

JpyruMu
Cymma
YcnoBus JOCTYIIHOCTH /J11 UHBA/IW 0B 1 2 3 4 5 | ycnos
uit
CyHcKasi MexXrocesieHueckasi OubiuoTeuHast cucTemMa 0 0 0 0 0 0

Y opranmzanmy  KynbTypbl CyHCKasi MeXKrocejeHueckass OuO/MOTeuHasi CUCTeMa,
OTCYTCTBYIOT YCJIOBUS JOCTYITHOCTH [i/Is KHBA/TU/IOB.

Bce ycioBust IOCTYMHOCTH, KOTOPbIe OTCYTCTBYIOT B OpraHM3alusix, OyAyT moapoOHO
rpe/icTaB/eHbl TI0 MyHKTaM B mozpasfene 5.2 “HemocTaTku, BbISB/IEHHble B XO/e W3y4eHUs
pe3y/bTaTOB yA0B/I€TBOPEHHOCTH IPa)K/jaH KaueCTBOM YCJIOBUM OKa3aHUs yCIYT U TPeoKeHUs
0 UX YCTPAHEHHWI0” JaHHOIO OTYeTa.

anee BOMPOCHI KacajaucCh YAOBIETBOPEHHOCTH PECIIOHJEHTOB A00pOXKenaTe/bHOCTBI0 U
BEXJIMBOCTBIO [IBYX TUTIOB PAOOTHUKOB:

- obecreynBarOIIX MMEPBUYHBIA KOHTAKT C MOCETUTENISIMU U MH(POPMHUPOBaHKe 00 yCIyrax mpH
Herocpe/|CTBeHHOM 00palljeHuH B OpraHu3aLyio;

- obecrieunBarOLMX HEMOCPeACTBEHHOe OKa3aHHe YCIyTy py obpalrieH!y B OpraHy3aliyio.

CBojiHbBIe AaHHBIE 110 JAHHOMY BOTIPOCY TpezicTaB/ieHbl B Tabmiie 8.
Tao6auna 8.
Y 10B/IETBOPEHHOCTh PECTIOH/IEHTOB 00p0XKeIaTe/IbHOCThIO U BEXK/TUBOCTBIO PAOOTHUKOB, IPY 00palljeH!u! B
OpraHu3aLiu KyabTypbl, %

Obecrieuenne
O6ecneveHue
NepBUYHOIO
. Herocpe/|CTBeHH
Tun B3auMofefcTBHs pabOTHHKA C MOJTyyaTesieM YCayri KOHTaKTa "
Or0 OKa3aHus
rH($OpPMUPOBAHU
ycayru
e 06 ycryrax
CyHcKast MexxrniocesieHYecKasi 6ubimoreuHast cucteMa 100 99

Kak ™mbl Bugaum u3 Tabsuipl 8, mMOUTH BCe pPeCIiOH/|eHTbI OpraHu3aldd  KYJIbTYDBI,
yZIOBJIETBOPEHbI ZI00PO’KeIaTe/IbHOCTEI0 U BEXKIMBOCTbIO DPAabOOTHUKOB, TIpU OOpallleHuu B
OpraHu3alvio0 TIPY Pa3HbIX THUTIAX B3aUMO/IeHCTBUSL. Y POBEHb Y/I0BJIETBOPEHHOCTH obecrieueHreM
MepPBUYHOT0 KOHTaKTa U WHpopMupoBaHus 06 yciyrax (100%).

Takke 3a1aBasicsi BOMPOC 00 y/I0BIeTBOPEHHOCTU PECTIOHZIEHTOB [J00pOXKenaTelbHOCTBI0 U
BEXK/IMBOCTBI0 PAOOTHUKOB  OpraHW3alvii, C KOTOPbIMA OHM B3aWMO/IEHICTBOBA/IM B
MUCTaHIMOHHON opme. CBOZIHbIE ZIAHHBIE TI0 IAHHOMY BOIIPOCY TIpeZicTaB/ieHbl B Tabsuiie 9.

Taoauna 9.

Y 10B/IETBOPEHHOCTDb PECTIOH/IEHTOB 00P0KeIaTeIbHOCThIO U BEXK/TMBOCTBIO pAOOTHUKOB, MPH

WCII0/Ib30BaHUM AUCTAHIIMOHHBIX (hOPM B3aUMO/EMCTBUSI C OPraHU3aL[UsAMU KY/IBTYPbI, %

ITokazaTenu ITonp30Banuchk Y 0BIETBOPEHBI

CyHcCKast MexXriocesieHuecKasi 6ubmoTeuHas cucteMa 57 100

AOGCO/MIOTHO BCe PpEeCTIOH/IEHThI OpraHu3alyu  KyabTypbl CyHCKasi MeXIIoce/ieHuecKast
OubsmoTeyHass CcUCTeMa, W3 UWCIA  TI0JIb30BABIIMXCS  AWCTAHIIMOHHBIMU  (OpMaMu
B3aUMO/IENICTBYSA, Y/IOBIETBOPEHBI I00pPO’KE/IATe/IbHOCTRI0 W BEX/IUBOCTBIO PAOOTHUKOB -
ypoBeHb y0B/eTBOpeHHOCTU 100%.

B 3ax/roueHnH, PeCriOHZEHTOB MOMPOCHIM AaTh OOIYIO0 OL|eHKY OpraHu3aliiM, KOTOpPYIO
OHM Tocemanu. [las sToro ObUIO 33JaHO TPU BOIMpOCA O TOTOBHOCTU PEKOMEHZOBAaTh
OpraHM3ali0 CBOMM 3HAaKOMBIM W DO/ICTBEHHHMKAM, YZOBJI€TBOPEHHOCTU OPraHU3aLMOHHBIMU



YCJIOBUSIMU TIPe/IOCTaB/IeHUS YC/IYT U YA0B/I€TBOPEHHOCTH B 11€JIOM YC/IOBUSIMU OKa3aHUSI YCIYT B
opranu3aruu. CBO/IHbIE ZIAHHBIE TIO ZJAHHBIM BOTIPOCaM TipeicTaBieHbl B Tabmuiie 10.

Taoauna 10.
OO6i11ast OIjeHKa OpraHU3alii KyabTypsbl, %
Y [,OB/1IeTBOPEHHOCT
l'oTroBHOCTB Y moBeTBOpEHHOCT
b
PEKOMEH/IOBATh b B LIeJIOM
OpraHu3aliMOHHBIMU
IToka3arenu OpraHu3al[i CBOVM YCJIOBUSIMU
YCJIOBUSIMHU
3HaKOMBIM U OKa3aHUsl yCJIyT B
MpefoCTaB/IeHuUs
POJCTBEHHUKAM OpraHu3aluu
yCIIyr
CyHCKasi MexXrnocesieHueckasi 6ubyimoreuHas
y 100 100 100
cucrema

Y opranmzaimy  KynbTypbl CyHCKasi MeXKrocejeHueckass OuO/MOTeuHasi CUCTeMa,

abCo/II0OTHO BCe PeCIIOHAEHTBI T'OTOBBI PEKOMEHOOBATH OPrdHU3dllMi0 CBOMM 3HAKOMBIM U
POACTBEHHUKaM 100%, d TdK)XXe JOOBOJIbHbI OPraHU3dlIMOHHBIMHU YC/IOBUAMU TPEOOCTaB/I€HUA

ycayr He HUxKe 100% u ycioBusimy okasanus yoryr 100%.
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4. 3HaueHUs MO0 KAKAOMY IT0Ka3aTe/i0, XapaKTepH3yoiieMy 001ie KpUTepHH OL[eHKH
KauecTBa yC/JI0BUM OKa3aHUs yCIyr OpraHu3anisaMHy Ky/JIbTypPhI

B cootBerctBuM ¢ nyHkrom 5 «IIpaBun cbopa u 00001eHuss HHPOPMAIMK O KauecTBe
YC/IOBUM OKasaHUsl YCIYT OpraHu3alusMHu B cdepe Ky/IbTyphl, OXpaHbI 3/10pPOBbsi, 00pa30BaHUs,
coLuasbHOrO  OOCHAy)KMBaHUsS U (QefepalbHbIMU  YUPEXJeHUsMHA  MeJUKO-COLUaIbHOU
9KCIIepTU3bl», yTBepxAeHHbIX [loctaHoBnenuem [lpaBurensctBa P® or 31 mas 2018 r. N 638,
JlaHHble B TabsMliax IpeZcTaB/ieHbl B (opMaTe, obecreunBarolieM BO3MOXKHOCTh JasbHeMIeit
00paboTKY JaHHBIX W pa3MellleHHe Ha O(PUIMATLHOM CaiTe [/ pa3MellleHUsi uH(opMaluu o
roCyJapCTBEHHbIX M MyHULIMIIA/IbHBIX YupexxeHusx https://bus.gov.ru

KonnuecrBo
. | UucieHHOCTB Hons
HaumeHoBaHMe opraHu3anuu norpedurener
PeCIIOH/IEHTOB | PeCIIOH/I€HTOB
yCIIyT
MKYK CyHcKas MeXmoceneHueckast 6uboreyHas cucteMa 6858 150 2%

1. OTKpBITOCTH U JOCTYIHOCTH HH(popMaryu 06 opraHu3anyy KyjabTyphl

1.1.1. O6bem uHGOpMaLMH, pa3MelleHHON Ha MH)OPMALIMOHHBIX CTEH/aX B TOMeLeHUH
OpraHu3alyy, 110 OTHOIIEHUIO K KOJTMYeCTBY MaTepHasioB, pa3MelljeHre KOTOPbIX YCTaHOB/IEHO
HOPMaTHBHO-TIPaBOBBIMH aKTaMH

BrinosiHenue
WHAWKaTopa

CyHCKast MexriocesieHuecKkasi 6ubimoreuHas cucteMa 100 100

1.1.2. O6bem uHhopMalLyy, pa3MerleHHOM Ha 0UIaIbHOM CaliTe OpraHM3aliyy, M0 OTHOILEHUIO | BhINosiHeHue
K KOJIMUECTBY MaTepHasIoB, pa3MellleHre KOTOPhIX YCTaHOBIEHO HOPMAaTHBHO-TIPAaBOBLIMY aKTaMM |~ HWH/MKAaTopa

CyHCKast MeXXIToceieHuecKast OnbmoTeuHast cucreMa 52 100
1.2.1. Hamnuue u ¢GyHKLMOHMPOBaHUe Ha o(UIMaabHOM caiiTe OpraHv3alui HHGopMaliy o BrimonHenue
[IMCTaHLMOHHBIX CrI0co0ax B3aMMOZEHCTBUS C TIOTyUaTe/IssMUi yCIyT VH/MKaTopa

CyHckas MexxriocesieHdeckass  KoymmuecTBo (yHKLMOHUPYOLIMX CIIOCOO0B B3auMoZecTBuYs (OT

1 30
6ubsroTeyHast cucTemMa OJJHOT'O /10 TPeX BK/IIOUMTE/IBHO)

1.3.1. Yucso nosyyaresied yciyr, y/0BAeTBOPEHHBIX KaUeCTBOM, TOJTHOTOM U JOCTYITHOCTBIO
VMH(OpMaLMH 0 [esaTeIbHOCTH OpraHu3aliiy, pa3MeléHHON Ha MH(OPMaIJMOHHBIX CTeHAax B

. Brirnonnenue
MOMeIL[eHUH OpraHr3aliu M0 OTHOLIEHUIO K UKMC/TY OINpPOLIEeHHbIX MoJlydarTesierd yCIyr,

. WHJMKaTopa
OTBETHBIIMX Ha COOTBETCTBYIOLINM BOMPOC aHKEThI (YUUTHIBAFOTCS OTBETHI TOJBKO TEX

PEeCroH/IEHTOB, KOTOPbIe 00palasuch K MHGOpPMal[y Ha CTEH/IE)

CyHCKast MexriocesieHuecKasi 6ubimoreuHas cucteMa 131 132

1.3.2. Yucso nonyyaresnen yciyr, yA0BIeTBOPEHHBIX KaueCTBOM, MOJHOTOW U IOCTYIHOCTbIO
MHGOPMALIMH O /IeATeTbHOCTH OPTaHU3al[iH, Pa3MeIéHHOW Ha OhHUIMaTbHOM caliTe OpraHu3al[in

. . BrimosiHeHne
T10 OTHOLLIEHUIO K YKMC/IY OIPOIIeHHBIX [0/IyyaTesield yCayr, OTBeTHUBIIMX HAa COOTBETCTBYHOIIMMN

HWHJUKaTopa
BOIPOC aHKeThI (YUUTHIBAIOTCS OTBETHI TOJIBKO T€X PECTIOH/IEHTOB, KOTOPbIe 00palliarnch K

vHpOPMaLIMU Ha caiiTe)

CyHCKast MeXXIocejieHuecKasi 6ubmoTeuHast cucteMa 47 49
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2. Kom¢opTHOCTH YC/I0BHi1 IPe0CTaBIeHUA YCIIYT

. Brimonuenue
2.1.1. Hanuuve KoM(OPTHBIX YC/IOBUH JJ1s1 TPeJOCTaBIeHHS YCIyT
WH/MKaTopa
CyHckasi MexxriocesieHyeckass | Hasmvune nisiti v 6071ee KOMGOPTHBIX YCIOBUH /1S TIPeOCTaB/IeHUSI 100
6ubmoTeyHas cucrema ycyr®
2.3.1. Yucsio mostyuaTesield yCiIyT, yI0B/IeTBOPEHHBIX KOM(OPTHOCTHIO TTPe[OCTaBIeHUS YCIyT BLiOHeH e
opraHHU?,auHeH, 10 OTHOLLIEHMIO K YHMC/Ty OMNpOLIeHHbIX MoJyyaresield yCayr, OTBeTUBILIUX Ha F——
JJaHHBI BOIIPOC
CyHcCKasi MexXriocesieHuecKasi 6ubmoTeuHas cucteMa 120 150
3. loCTynHOCTB YC/IyT AJIs1 HHBA/IU/I0B
3.1.1. Hanvyye B oMeljeHUsIX OpraHM3aliiy CoLManbHoM cdephl U Ha TIpuleraroiei K Hei Brimonxenve
TePPUTOPHH YCJIOBUM JOCTYITHOCTH /i/1s1 UHB/IMOB WH/MKaTopa
CyHcKas MeXXIiocesieHuecKas
OTCyTCTBYIOT YC/I0BUS AOCTYITHOCTH [i/1s1 MIHBa/INZIOB 0
6ubmoTeyHas cucTeMa
3.2.1. Hanuwrie B opraHu3ariuy COI[UaIbHOMN Cepbl YCIOBHM JOCTYITHOCTH, MTO3BOJISIOIINX BrimonHenue
VHBa/IW/aM T0/y4aTh YCIyTH HapaBHe C APYTUMHA WH/MKaTopa
CyHckast MexxniocesieHyeckasi  OTCYTCTBYIOT yCI0BUS JOCTYITHOCTH, TT03BOJISIIOILIYE NHBA/IH/aM 0
OubMoTeyHas crcTeMa TM0JIy4aTh YCIyTY HapaBHe C ApYTUMU
3.3.1. Yucsio rosyuaTesiei yCayr-uHBalIU/OB, YAOBIETBOPEeHHBIX AOCTYITHOCTBIO YCIIYT /ISt BLinonHere
VHBA/IMJOB, 110 OTHOIIEHUIO K YMCJTY OMPOIIEeHHbIX T0/lyyaTesieil yCayr-uHBalnu/ioB, OTBETHBIINX F——
Ha COOTBETCTBYHOILMI BOIPOC aHKeTh! (YUUTBIBAIOTCS TOIBKO MHBAIN/ bl U UX NpeSCTaBUTEIN)
CyHcKast MexxriocesieHuecKasi 6ubimoreuHast cucteMa 13 13
4. To6poxxenaTeIbHOCTD, B&K/ITHBOCTH PA00THUKOB OpraHU3aLuu
4.1.1. Yucno nonyyareseii yciayr, yoOB/IeTBOPEHHBIX A00pOyKenaTebHOCTbI0, BEXK/IUBOCTHIO
pabOTHUKOB OpraHu3aL|y, 00ecreunBalOIIMX TePBUYHbINA KOHTAKT U MHOOPMHUPOBaHHe BeinonHeHue
ToJIyuare/isi yCJIyTH, N0 OTHOLLEHUIO K UKMC/Ty ONpOLIeHHbIX MoJIyyaresield yCayr, OTBeTUBILMX Ha HWHAMKaTopa
JlaHHBIA BOIIPOC
CyHcCKast MexXriocesieHuecKasi 6ubimoreuHas cucteMa 150 150
4.2.1. Yucso nonyvareseil yciyr, y40B/IeTBOPEHHBIX A00p0OyKenaTebHOCTbIO, BEXK/IUBOCTHIO BLIOMHe e
pabOTHUKOB OpraHU3aLiH, 00eCTIeUHBAIOIIMX HEIIOCPeICTBEHHOE OKa3aHHUe YCIyTH, TI0 S ——
OTHOILIEHHIO K UMCJTY OMPOLIeHHbIX I10/IyyaTesiell yCayT, OTBeTUBLIMX Ha JJaHHBINA BOIPOC
CyHcKast MexXriocesieHueckasi 6ubmoTeuHas cucteMa 148 150
4.3.1. Yncno nosyyaresieid yCIyT, y0BIeTBOPEHHBIX 100p0sKe/aTeNbHOCThI0, BEXK/TUBOCTHIO BLImoMHer e
pabOTHHUKOB OpraHU3aLMy IPY UCTI0/b30BaHHUH JUCTAHIMOHHBIX ()OPM B3aUMOZeHCTBYS, 110 F——
OTHOILIEHHIO K UMC/Ty OMNPOLIeHHbIX I0o/lyyaresiell yCayT, OTBeTUBLIMX Ha JJaHHBIN BOMPOC.
CyHcKast MexXriocesieHuecKasi 6ubmoreuHast cucteMa 85 85

5. Y/10B/1eTBOPEHHOCTD YC/IOBHAMHM OKa3aHHUs yCJIyr

3 B rabmurax 1.2.1, 2.1.1, 3.1.1, 3.2.1 Npu TEKCTOBBIX 3HAUEHUSIX: «B HamMuuu U yHKLMOHUPYIOT 6071ee Tpéx
[IMCTaHLMOHHBIX CI10COO0B B3auMo/ieitcTBus», «Hanuuue msiti v 6osiee KOMGOPTHBIX YCIOBHIA A/Is1 TIPEIOCTABIEHHS
yciyr», «Hamuve nisiTi v 6oree yCIOBUIA AOCTYTTHOCTH [I7Isi UHBAJTUIOB» COOTBETCTBEHHO WU TIPU

TEKCTOBBIX 3HaueHUsIX: «OTCYTCTBYIOT WM He (PYHKLIMOHUPYIOT JUCTAHLIMOHHOE CIIOCOOBI

B3auMoJeicTBus», « OTCYTCTBYIOT KOM(OPTHBIE YCI0BUS», «OTCYTCTBYIOT YC/I0BUSL JOCTYITHOCTH [iIs1
VHBaMu0B», «OTCyTCTBYIOT YC/IOBUSL ZOCTYITHOCTH, TTO3BOJISIOLIMEe WHBATH/IAM T10/Iy4YaTh YCIyTH HapaBHe
C IPYTUMH» COOTBETCTBEHHO TePBbIN CTOOeL] «BbinonHeHrne UHAUMKaTopa» OCTAéTCs MyCThIM, @ BTOPOH
cofiepxut orjeHKy 0 v 100, B 3aBUCUMOCTH OT TEKCTOBOTO 3HaUeHUs, IOCKOJIBKY Ha caiiTe bus.gov.ru u B
Tab/mLie /71T BHECEHUS [JAaHHBIX, 3arpy»kKaeMoi ¢ caiita (exportIntegralData), 6asibl BBICTaBISIOTCS

dBTOMAdTHYE€CKHU B COOTBETCTBUM C JdHHBIMKW TEKCTOBBIMHU 3HAYEHUAMU.
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5.1.1. Yucno nonyuaTesieli ycayr, KOTOpble TOTOBBI peKOMeH/0BaTh OpraHU3aluio pOACTBeHHUKAM

. Brinonnenue

Y 3HaKOMBIM (MOTJIH Obl €€ PeKOMEH/10BaTh, eC/ii Obl OblIa BO3MOXXHOCTh BEIOOPA OpraHU3arivm), F—
T10 OTHOILIEHUIO K YKMC/TY OTPOIIeHHBIX ToJIyuaTesield yCayr, OTBeTHUBILMX Ha JaHHBIM BOTIPOC.
CyHcKast MexxrniocesieHYecKasi 6nbimoreuHast cucteMa 150 150
5.2.1. Yucno noayvaTesiell yCayr, yAOBI€TBOPEHHBIX OPraHMW3alMOHHBIMU YCJIOBUSIMU BLioHeH e
Hpe,qOCTalij'IEHl/Iﬂ YCJIYT, 110 OTHOLLEHUIO K YKMC/IY OIPOLIeHHbIX [0/lyuaTesieid yCayr, OTBeTUBILNX e ——
Ha JlJaHHbII BOMIPOC.
CyHCKast MeXXIoce/jieHuecKasi 61ubimoTeuHast cucteMa 150 150
5.3.1. Yucsio mosyyaTesiel yCiIyT, yIOB/IETBOPEHHBIX B 1I€/IOM YCJIOBUSIMUA OKa3aHUS YCIYT B BRIMosHeHMe
OpraHu3aliuu, 1o OTHOLIEHUIO K YUC/TY ONPOIIIeHHbIX Mo/lyyaTesield yciyTr, OTBeTUBILINX Ha

N WHAWKaTopa
JlaHHBINA BOTIPOC.
CyHCKast MeXriocejieHuecKasi 6ubimoreuHas cucteMa 150 150

13




5. OcHOBHbIe HeJOCTAaTKH B padoTe opraHU3aliiy Ky/JIbTYpPhl, BbIAAB/IEHHbIE B X0/ cOopa 1
0000menus nHopManuu 0 KayecTBe YCI0BHI 0Ka3aHHUA YCJIYT, U MPe//I0OKEeHHUs 10
COBEpIIeHCTBOBAHHUIO UX /leATeTbHOCTH

5.1. Hejgocratku, BbIAB/JIeHHbIE B XojAe 0000meHuss uHopmaiuu, pasMelleHHOW Ha
opuIHATBHBIX caliTax W HWHQPOPMAMOHHBIX CTEHJAX B MOMEIEHHAX OpraHu3aluu
KYJ/IbTYPbI U NPeA/I0)KeHHS 110 UX YCTPAHEHHUI0

Ha odunuansHoM caiite opranusaiuu  KyaeTypel MKYK CyHckasg MexKmnocesieHuecKas
OubsmoreuHasi cucremMa B ceTu "VIHTepHeT" mpejcTaB/ieHa He BCs WHGOpMaIys, KOTOPYIO
roJjlaraeTcsi pasMelllaTb B COOTBETCTBMM C TpebOBaHUsSMH, YyTBep)KAeHHbIMU [Ipuka3zom
MunucrepctBa KynbTypbl P® or 20 ¢eBpang 2015 r. Ne 277 u Ilpukasom MuHucTepcTBa
KyJIbTypbl P® ot 27 anpens 2018 r. N 599:

BoisiB/1eHHBIE HeJOCTAaTKH

MKYK CyHckas Mexmoce/ieHuecKasi 0u0/1moTeyHas cucremMa
- Cxema npoe3sza

- Hanmnuve n ¢yHKuMoOHMpOBaHWe (HOPMBI /s 10J@auu 37eKTPOHHOTO OOpalijeHusi, »Kano0sbl,
TIpeJi/IoJKeHus], OTyYeHNUst KOHCYJ/IbTal[iy 10 OKa3bIBaeMbIM yC/IyraM

- Hanmuue v ¢pyHKIMoHMpoBaHue paszena «HacTo 3asaBaeMble BOIPOCHI»

- OO0ecrieueHre TeXHUYECKOW BO3MOKHOCTH BBIP@KEHHs TIOydaTesleM YC/Iyr MHEHHS O
KauecTBe OKa3aHWsl yCIyr (Hajryue aHKeThl J/Isl OIpoca IpakJjaH WY TUIIePCChIIKM Ha Hee)

- HWnadopmaius o0 MaTepHalbHO-TEXHUUYECKOM 00ecrieueHUMM TIpeJOCTaBAeHUs  yCIyT
opraHu3alyein

- Wudopmaiusi 0 BBIMOSHEHUU TOCY[JapDCTBEHHOTO (MyHULIMIIAIBHOTO) 3a/laHusl, OTYeT O
pe3y/ibTaTax JesiTeJIbHOCTH yUpeXKJeHUsi

- Komnng ycrasa

- CBUZIeTeNLCTBO O TOCYJAapPCTBEHHOUW perucTpaluu

- Perienuie yupesuTesisi 0 CO3[aHUM U O HA3HAU€HUM PYKOBOJUTEJIS OPraHU3aliiU Ky/IbTyphbI
- [TonoxkeHust o puiranax u rpeAcTaBuTeNbCTBaX (MpY WX HAJIMUKK)

- Konmu HOpMaTHBHBIX MPABOBLIX aKTOB, YCTAHAB/IMBAIOUIUX IeHbI (Tapudbl) Ha YCIYTH MO0
MOPSAJIOK UX YCTAaHOBJIEHUS], TlepeueHb OKa3blBaeMbIX IJIATHBIX YCIYT, LieHbl (Tapudbl) Ha
yCIyTH

- Kormus mnmaHa (UHaHCOBO-XO3SIMCTBEHHOH [leATeNbHOCTH OpraHM3alliM, yTBEP)KAEHHOTO B
yCTaHOBJIEHHOM 3aKOHO/[aTesbCTBOM Poccuiickoit ®epepaliy TOpsiiKe, WK OFOKeTHOM
cMeThl (MHGOpMarLus 06 06beme Tpe[0CTaBISIEMBIX YCIYT)

- PEBYJ'ILTEITBI HEe3aBUCUMOM OLIEHKKU KdueCTBd OKd3dHHA YC/IYyTI' OpraHuU3aljUsIMH KYJIbTYDbI, d
TdKXKe TIpeijIoKeHUs 00 y/AyullieHUH KaueCTBa UX OedTe/IbHOCTU

- [1naH o ysyuiieHHto KauecTBa paboThl OpraHU3aLuu
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Heobxomumo pasmectuts uHMOpMaruio 00 OpraHM3allid B COOTBETCTBHU C TpPeOOBaHUSIMHU,
yTBepKJeHHbIMU [Iprka3zom MunucrepctBa KynbTypel P® ot 20 ¢deBpans 2015 r. Ne 277 u
ITpukaszom Munucrepcrsa KynbTypsl PO ot 27 anpesna 2018 r. N 599.
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5.2. HepocraTku, BbISIB/IeHHbIe B XO0/e H3yuyeHHs Ppe3y/JbTaToOB Y/0BJIETBOPEeHHOCTH
rpak/laH KauecTBOM YC/I0BUH OKa3aHUA YC/IYT U NPe//I0KeHHUs 110 UX YCTPaHeHUI0

TeppuTopus, npueratoijas K OpraHu3aiyu, U roMeleHusi He 000py/I0BaHbl C yUeTOM YCIOBUM
JOCTYITHOCTU [JI1 WHBAIUZOB, TakXe OTCYTCTBYIOT CJeAyIOLue YCIOBUS, [103BOJISIOIIME
VMHBa/IMZAM T0/Ty4aTb 0Opa3oBaTe/ibHble YCIyTd HapaBHe C APYTUMMU:

BbisiB/IeHHBIE HeJOCTAaTKH

MKYK CyHcKas MeXmoce/ieHuecKasi 0u0/1MoTeyHas cucremMa

- O6opyaoBaHue BXOJHBIX TPYIIIT MAHAYCaMH WU TIObeMHBIMU M1aTHOpPMaMu

- Hanmuuuie BbiJie/IeHHBIX CTOSTHOK [ijisl aBTOTPAHCIIOPTHBIX CPe/ICTB UHBA/IU/IOB

- Hanuuvie afianTHpOBaHHBIX TUQTOB, MOPYYHel, PACIIMPEHHBIX [BEPHBIX TIPOEMOB
- Hanuurie CMEHHBIX KPeCesi-KOJIsICOK

- Hamuume crnernuasbHO 00OpPY/AOBAaHHBIX CAHUTAPHO-TUTMEHUUYECKHWX TIOMEIeHWH B
OopraHu3alyu

- Nyb6nvpoBaHue /17151 ’HBAIHU/OB TI0 CJIyXY U 3DEHHUIO 3BYKOBOM U 3pUTE/IbHOM MHGOPMaLn

- [ybnvpoBaHye HaJnucel, 3HAKOB U MHOM TEKCTOBOM M Tpaduyeckoil nH(MOpMaLuK 3HAKaMH,
BBITIOJTHEHHBIMU pejibe(HO-TOUeYHbIM IIpu¢TOM bpaiinsg

- Bo03MOXHOCTb TpefjOCTaBfeHUs] WHBAIMJAM 10 CIyxy (CIyXy ¥ 3peHHI0) YCIIyT
cypAornepeBogurka (Trda0CcypornepeBo urKa)

- Tlomorb, oka3biBaeMasi pabOTHHKaMU OpraHu3aliy, TMpoLIefiMu Heobxoqumoe oOyueHHe
(MHCTPYKTHpOBaHUe) (BO3MOXXHOCTh COTIPOBOXKAEHHSI PAOOTHUKAaMH OpraHU3aLvK)

- Hanuuwme BO3MOXXHOCTH npeaoCcTaB/i€eHUA YCIYTd B JUCTAHIIMOHHOM DE€XXHMME WKW Ha 0MY

Heo6xoauMo 110 Mepe BO3MO>KHOCTUA 000pYZ0BaTh TEPPUTOPUM, TIPUJIErarolijie K OpraHru3aruu, 1
MOMeIIleH!s1 yCJIOBUSIMU JOCTYITHOCTH [i/ISl UHBaAWJOB U 00eCreurTh YCAOBHSI AOCTYITHOCTH,
MO3BOJIAIOIIE MHBaIUaM I0JlydaTh YCIYTH HapaBHe C IPYTUMHU.
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[Ipunoxxenue 1

He3aBucumasn OIleHKad KayeCTBad yCﬂOBI/Iﬁ OKad3dHHUA YUIYT B OpraHu3aiuiaX KyJ/1bTYPbl

®OPMA /IS OLIEHKM CAMTA OPT'AHU3ALIMN KYJIbTYPHI*

HaumMeHoBaHMe OpraHu3anuy Ky/JabTypPbl

AJpec MHTepHeT pecypca OpraHu3aniu KyJabTyphl

OtmeTtpTe “/la”, ecnu rnokasaresib IPUCYTCTBYET, U “HeT”, ec/iv okasaresib OTCYyTCTBYeT

Ne IToka3arenu oeHKHU OcHoBaHue’ Ha | Hert

1. Oomas ungopmanus 00 opraHu3ausaxX Ky/JIbTYpPbl, BK/IOYasa (puinansl (IpH UX HATHYHH)

1.1 ITosHOE U coKpallleHHOe HaMMEeHOBaHWe OpraHr3alyr 1.1 Ha | Hert
1.2 MecTo Hax0XX/IeHUs1 OpraHr3alyn 1.1 Ha | Hert
1.3 [NouToBHI# afjpec opraHu3anu 1.1 Ha | Hert
1.4 CxemMa 1ipoe3szia 1.1 Ha | Hert
1.5 Hara co3maHusi opraHv3anuu 1.1 Ha | Hert
1.6 Ceeienusi 00 yupeautesie (YUpeauTessx) 1.1 Ha | Hert
1.7 CTpyKTypa opraHu3alyu 1.1 Ha | Hert
1.8 PexiM paboThI OpraHu3aLyu 1.1 Ha | Hert
1.9 I'padhuk paboThI OpraHU3aLuy 1.1 Ha | Hert
e | e
1.11 damMunuy, UMeHa, OTUeCTBa, f[OJ'I)KHOCTI/I PYKOBOAUTe el 11 Tla | Her
CTPYKTYPHBIX TI0/Ipa3zesieHui v ¢puiianoB (pU UX HaJTUUNH)
1.12 KonTakTHbIe TeneoHbI OpraHu3anuy 1.1 Ha | Hert
1.13 AJipeca 3/1eKTPOHHOMN TTOUTHI 1.1 Ha | Hert
1.14 OYHKIIMOHUPOBaHWe abOHEHTCKOTO HOMepa TeJied)oHa 1.2 Ha | Hert
1.15 DYHKLMOHUPOBaHUE 3/IEKTPOHHOW MOYTHI 1.2 Ha | Hert
1.16 Hannuve u ¢pyHKuMOHMpPOBaHKe GOPMBI AJIsT TOaur 1.2 Ha | Hert

4 ®opma paspaboTaHa Ha OCHOBe crieaylollen HopMaTuBHOM 6a3bl: CTaTbs 36.2 3akoHa
Poccuinckonm ®enepauumn oT 9 okTabpsa 1992 r. Ne 3612-1; Npuka3 MMHUCTEPCTBA KYNbTYpbI
P® ot 20 cpeBpana 2015 r. N 277 «O6 yTBepxaeHun TpeboBaHN K coaep>XaHuio n opme
npefoCcTaB/IeEHNSA MHpOPMaLKN O AeATEeNbHOCTU OpraHn3auni KynbTypbl, pa3MeLlaemMon Ha
opnLManbHbIX CanTax yNnoJIHOMOYEHHOro peiepasibHOro opraHa UCNOJSIHUTENbLHOW BAACTK,
OpraHoB rocynapCcTBeHHOM BNacTn cybbekToB Poccminckon depepaumm, opraHoB MECTHOIO
CamMoyrnpaBJieHUS U OpraHnU3aunm KynbTypbl B ceTu «HTepHeT»; MNMpukas MnHncTepcTsa
KynbTypbl PO oT 27 anpens 2018 r. Ne599 «06 yTBep>XaeHnn nokasaTenen,
XapakTepusyLnx obLime KpUuTepUn OLEeHKN KavyecTBa YCI0BUIA OKa3aHWs ycnyr
opraHm3aumsamMm KynbTypbl».
5 Homep nyHKTa B cnucke nokasaTenemn, yTBEP>XAeHHbIX NPUKa30M MUHMUCTePCTBa KybTypbl
P® o1 27 anpens 2018 r. Ne599
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3JIEKTPOHHOTO 00pallieHVs1, )Kao0bl, TIpe/I0XKeHUs], TI0/TyYeHUs]
KOHCYJ/IbTAllX 110 OKa3blBaeMbIM yC/IyTraM
1.17 Hanuune v ¢pyHKIMOHUpOBaHUe pa3fena «HacTo 3a7aBaeMble 1.2 Ma | Her
BOIIPOCHI» )
1.18 Ob6ecrieueHre TeEXHUUECKOM BO3MOXXHOCTH BhIPaKEHUS
ToJlyyaTesieM YCIyT MHEHUS O KaueCTBe OKa3aHUsl yCIyT 12 lla | Her
(HasmMuYe aHKeTHI /1S OIIpOca FPpakKAaH WK TUMIePCChUIKYA Ha ’
Hee)
2. Indopmarus o aessTe/IbHOCTH OPraHU3anMy Ky/IbTyPbl, BK/II0Uasi (puimasibl (IPpU UX
Ha/TUYMH)
2.1 CBefieHus 0 BUJax MpeAoCTaBiIsieMbIX YCIyT 1.1 Ha | Hert
2.2 VHdopmaryst 0 MaTepraIbHO-TEXHUUECKOM 00ecrieueHru 11
TipefjoCTaB/IeHNs YCIyT OpraHy3arnyei ’
2.3 Wudopmanys o niaHUpyeMbIX MepONPUSTHSIX 1.1 Ha | Her
24 WHdopmaryst 0 BbINOJHEHWH FOCYJapCTBEHHOIO
(MyHMLIMIIAIBHOT 0) 33/laHusl, OTYeT O pe3yJbTaTax 1.1 Hda | Her
JlesITe/IbHOCTH YUpeXX/leHUs
3. Konuu yupeauTe/IbHBIX U JPYTHX AOKYMEHTOB OPraHu3alMy KyJIbTypbl
3.1 Kormus ycraBa 1.1 Ha | Hert
3.2 CBH/ZleTe/IbCTBO O TOCYapCTBEHHOM perucrpaLuu 1.1 Ha | Hert
3.3 Perienne yupenutensi o CO34aHUM M O Ha3HAYEHUU 11 a | Her
PYKOBOZWTEJISI OpraHn3aliiy KyJIbTYphI )
3.4 [TonoxeHnuss o Quavanax M IpeAcCTaBUTeNbCTBAX (MpU UX 11 la | Her
HaJTUYUN) )
3.5 Konun HOpPMATHBHBIX IIPaBOBBIX AaKTOB, YCTaHABJIMUBAIOLIUX
LeHbl (Tapudbl) Ha yciayru MO0 TIOPSJOK WX YCTAaHOBJIEHHS, 11 la | Her
repeueHb OKa3blBaeMbIX IIATHBIX YCJYT, LieHbl (Tapugbl) Ha ’
YCIIyTH
3.6 Komusi mnnaHa  (MHAaHCOBO-XO35HICTBEHHON  [ieTebHOCTU
OpraHuv3aLuy, YTBEpP>KIeHHOT'O B YCTaHOBJIEHHOM
3aKOHO/]aTeIbCTBOM Poccuiickoit ®epepaliuu TOpsifiKe, WIA 1.1 Ha | Hert
OropKeTHOH cMeThl (MHbOopMaIs 06 06beMe Mpe[0CTaBIAEMbBIX
ycuyr)
3.7 Komum  svieHsuii Ha  OCyLeCTB/IeHWE  JleATelbHOCTH,
rozijiexkarteit JINLIeH3UPOBaHUIO B COOTBETCTBUU C 1.1 Ha | Hert
3aKOHO/IaTeIbcTBOM Poccuiickoit denepariym
4. Nuasa uadopmanys
4.1 Pe3sysbTaThl He3aBUCHMMOM OLIEHKY KaueCTBa OKa3aHUs YCIyT
OpraHu3alysIMU KYJ/IbTYPbI, @ TakKe Mpe/isioyKeHns1 00 1.1 Hda | Her
yJIy4lleHNH KauecTBa UX JesTeJIbHOCTH
4.2 ITaH Mo yydIieHuro KauecTBa paboThkl OpraHu3aun 1.1 Ha | Hert
4.3 Hanuuve anbTepHaTUBHOM BepcuM o¢ULIMaIbHOTO caiiTa 3.2 Hda | Her
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OpraHuU3allvii B CETHU I/IHTepHET AJI1 UHBA/IUOB T10 3pEHUI0
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[Ipunoxxenue 2

He3aBucumasn OIleHKad KayeCTBad yCJIOBI/Iﬁ OKad3dHHUA YUIYT B OpraHu3aiuiaX KyJ/1bTYPbl

®OPMA /11 YUETA ITOKA3ATEJIEN TTPY TTIOCEIIEHUY OPT AHU3ALIMN KYJIbTYPBI®
Opranu3anus:
JlaTta nmoceienus: Bpems Hauasa nocemieHus
Bpems 0KOHYaHUSA MOCeLeHHs:

OtmMeThTe “Jla”, eciv MoKasarte/ib IPUCYTCTBYeT, U “HeT”, ec/iv 1oka3aTesib OTCYTCTBYeT

Ne /it OOBEKT OLIeHKH Hanvuue
vHpOopMaLun
1. OTKpBITOCTH U JOCTYNHOCTh HH(popMauM 00 opraHu3anuy Ky/JabTypPbl.
1.1 Ha3panue opranusanumu Ha Her
1.2 Pe>xum paboThl Ha Her
1.3 VHdopmMalys o CTPYKTYPHBIX NofpaszesieHusix, Ghuiuanax Tla Her
opraHu3aluu (Ipy UX HaJIM4rK)
1.4 damMuivsi, UMsl, 0TYeCTBO PyKOBOAUTE/ISI OpraHu3aLyn Ha Her
1.5 KonrakTHbI#1 TesieoH opraHv3aLuu Ha Hert
1.5 AJipec 3/1eKTPOHHOM MOYThI OpraHu3aluy Ha Her
1.6 Apipec caiiTa opraHu3salyu Ha Her
1.7 VHdopmarys o rpymnmax opraHu3alyi B COLMAIbHBIX CeTSX Ha Her
1.8 N3Breuenys 13 npasuil 110/1b30BaHUS yC/IyTaMU OpraHy3aluu Ha Hert
1.9 Wndopmaryist 06 0CHOBHBIX H [OTIO/THUTE/TBHBIX YCIyTaX, Tla Her
rpejijlaraeMbIX OpraHu3aluen
1.10 Ha3Banwus 1 pacrnvicanye NpoBeZieHNst 3aHATHIA JTF0OHTeNbCKUX
o0beIMHeHNH, KTyOOB 10 MHTepecaM Ha 06a3e opraHu3aLu (TIpy UxX Ha Her
HaTMInHN)
1.11 VHdopMaiyst 0 TeKYILIMX MEPONPUSITUSIX OpraHu3aliy Ha Her
1.12 MecsiuHble T71aHbI MEPOTIPUSITUN OpTraHu3alluu Ha Her

6 ®opma pa3spaboTaHa Ha OCHOBe NepeyHs nokasatenen Mpukasa MMHUCTEPCTBA KybTypbl
P® ot 27 anpeng 2018 r. Ne 599 n “MeTognyecknx pekoMmeHgauni no pasMmeLeHnto
MHopMaumm anga Ynutatenen B bubnnorekax LyweHckoro panoHa, 2017 r.”, BbINyLWEHHbIX
PMBYK “LUyweHckasn bubnmoteyHasn cuctema”.
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2. KomdopTHOCTH YC/10BHil IPeAOCTaB/IeHUS YCIYyT

2.1 OfecneyeHue B opraHu3aui KOMGpOPTHHIX YC/IOBHH /ISl MPeJ0CTaB/IeHUs yCIyT
2.1.1 | Hanmuve KoMQOPTHOI 30HBI OT/bIXa (0XKUJAHUS) Ha Her
2.1.2 | Hajmuue 1 NOHATHOCTb HABUral{iy BHYTPY OpraHu3aLuy Ha Her
2.1.3 | JoCTyIrHOCTh MUTHEBOU BOJBI Ha Her

2.1.4 | Hanmuve ¥ [JOCTYMHOCTh CaHUTApPHO-TUTMEHUUECKUX TOMeLeHUM

(unCTOTa TIOMEILEHUH, Ha/llMuMe Mblla, BOABI, Tya/leTHOM Oymaru u Ha Hert
mp.)
2.1.5 | CaHuTapHOe COCTOsTHHE TIOMell|eHUi OpraHu3aliuii Ha Her

2.1.5 | Bo3MO)XHOCTb OpOHMPOBaHMSI YCJIYTM WM JOCTYITHOCTb 3aliMCH Ha
noaydyeHue ycayrd (o TeseOHy, C WCIIOJB30BaHHUEM CeTH
«/lHTepHeT» Ha OQUIMAIBLHOM CaliTe OpraHu3al[uH, TPA JIAYHOM
TIOCeITeHnH U TIp. )

Ha Het

3. locTynIHOCTB yC/Iyr A/is1 HHBA/IU/I0B

3.1 OGopyoBaHMe TeppUTOPHH, MpPWIErawiield K OpraHu3aliy, W ee MOMeIeHHi ¢
) y4eToM AOCTYNHOCTH /I/Is UHBA/IU/I0B

3.1.1 | O6opyngoBaHre BXOAHBIX TPYMIl TIAHAYCaMd WIN TOJbeMHBIMU Tla Her
ratopMamMu

3.1.2 | Hamvume BbIJje/IeHHBIX CTOSIHOK [ aBTOTPaHCHOPTHBIX Cpe/CTB Tla Her
VIHBa/IWJ|0B

3.1.3 | Hammume ajanTUpOBaHHBIX JUGTOB, T[OpyuYHEeH, pacIIUpeHHbIX Tla Her
[IBePHBIX NTPOEMOB

3.1.4 | Hamuuue cMeHHBIX Kpeces-KOsiCOK Ha Her

3.1.5 | Hamuume crerpanbHO 000pYZOBaHHBIX CAHWTAPHO-TUTHEHUYECKUX Tla Her
NoMellleHUld B opraHu3aLuu

3.2 OfecnieueHHe B OpPraHU3al[UHd YCJOBHMH JOCTYNMHOCTH, MO3BOJIAIOIIUX HHBAIUAAM




Nno/iy4yarThb yCIyru HapaBHe C JpyTUMH

3.2.1 | dy6smupoBaHve Asisi WHBAIWZOB IO C/IYXy W 3PEHUI0 3BYKOBOU H Tla Her
3pUTenbHON MH(pOpMay

3.2.2 | Oy6mmupoBaHvie HaAIuMCel, 3HaKOB M MHOW TEeKCTOBOM U TpaduuecKoit
uHQOpDMaLM  3HaKaMH,  BBINIOJIHEHHBIMH  peJibe()HO-TOUEUHbIM Ha Her
mipudtom bpatins

3.2.3 | Bo3Mo)xHOCTb TIpeAOCTaB/AeHUs] WHBalIWZaM M0 Cayxy (Ciyxy M Tla Her
3peHMI0) YCIIyT CcypAonepeBounKa (TudaocypAonepeBoAunKa)

3.2.4 | Ilomouip, oKa3biBaemasi pabOTHMKaMHM OpraHW3alldH, MPOLIeIINMU
HeoOxoguMoe  obyueHue  (MHCTPYKTHpOBaHHe)  (BO3MOKHOCTb Ja Her
COTIPOBOXK/]eHHs1 paOOTHHKaM{ OpraHU3al{iK)

3.2.5 | Hamvuue BO3MOXXHOCTU TPENOCTaB/I€HUS YCJIYyTHM B AUCTAaHLAOHHOM Tla Her

peXrme Wik Ha JOMY
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[Ipunoxxenue 3

AHKETA’
AJIA OIIpOCa moJIy4aresiel yCayr 0 KauecTBe YC/I0BHH OKa3aHUsA
yC/IyTr OpraHu3afusaMHU Ky/JabTypPbl

Yeaowcaemblil yuacmHuk onpoca!
Onpoc nposodumcs 8 Ye/six 8bisieNeHUs MHEHUSl 2paxcOaH O Kauecmee yca08Ull OKAa3aHus yciye
opeaHuszayusmu Kyabmypbl. ITlodxcanylicma, omgembme HA 80NpoCbl aHKembl. Bawue MmHeHue
nosgoaum y/nyywiums pabomy opeaHu3ayuu KyAbmypbl U NOBbICUMb KAYeCmeO OKA3aHUsl yCaye
Hacenenuto. Onpoc nposooumcsi AHOHUMHO. Bawwu amunus, umsi, omuecmeo, KOHMAKMHbIe
menegoHbl yKasbleamb HeobszamenbHo. KoHpudeHyuaasbHOCMb 8bICKA3aHHO20 Bamu mHeHus o
Kayecmee ycn08ull OKa3aHusl ycay2 op2aHu3ayusimu Kyabmypbl 2apaHmupyemcsi.

1. Ilpu moceneHUy OpPraHU3aniu 00pama/IMch U Bbl K nHpoOpManuu o ee JeATe/TbHOCTH,
pa3MeleHHON Ha HH(GOPMALMOHHBIX CTeH/JaX B MOMeIleHUAX OpraHu3anumn?

[ /Ta [] Her (nepexod k sonpocy 3)
2. YpaoBiaeTBopeHbl M Bbl OTKPBITOCTHIO, NMOJHOTOM W /JOCTYNHOCTHIO HH(popManuu o
AesATe/IbHOCTH OpPraHMU3alii, pa3MelleHHON Ha MH(OPMALMOHHBIX CTeHJaxX B MOMeIeHUH
opraHusanuu?

] Ha [] Her

3. Ionb3oBaimce U Bbl opunHaNbHBIM CAalTOM OpPraHU3alMH, YTOObI IMOJIYYHTH
HH(OPMaLUIO 0 ee JeATeTbHOCTH?

L] fa [] Het (nepexod k sonpocy 5)

4. YpoBieTBopeHbl /M Bbl OTKPBITOCTHIO, MOJTHOTON M [JOCTYNMHOCTHI0 HH(OpMaLHU 0
JAesATe/TbHOCTH OpraHu3aliM, pa3MelleHHO! Ha ee oUI[HA/TLHOM caiiTe B HH(GOPMAI[HOHHO-
TeJIeKOMMYHUKALIMOHHOM ceTH "VHTepHeT"?

[] Ha L] Her

5. MoxxeTe /i1 BbI IOATBEPAUTDH Ha/IMUHe C/IeyI0IINX YCI0BHH Npe/JoCTaB/IeHUus YCIyT B
OpraHu3anuu:

YcnoBue Ha Het
Hanuure koM opTHOM 30HbI OT/AbIXA (0XKUAAHNS) ] ]
Hanuune ¥ NOHATHOCTE HaBUraL[My B ITOMeLeHUH OpraHu3aLuu [] []
Hanuuue 1 [OCTYITHOCTb MUTHEBOU BO/bI B TIOMELL[eHUM OpraHu3alyn ] ]
Hanuuwe u [OCTYyNTHOCTb CAHUTAPHO-TUTHEHNYECKUX TTOMelLleHUH B 0 0
OpraHu3saLyu
Y oBeTBOpUTEIBHOE CAHUTAPHOE COCTOSIHHE TTOMeLeHUM OpraHu3alyu ] []

7 AHkeTa pa3paboTaHa B COOTBETCTBUM C “MeTOAMKON BbisiBJIEHUS U 0606LEHNS MHEeHNS
rpa>kaH 0 Ka4YeCcTBe YCJIOBUIN OKa3aHUs yCyr opraHmsaumsaMm B chepe KynbTypbl, OXpaHbl
300poBbS, 06pa3oBaHUS, coLmManbHOro o6cnyXxmBaHna n eaepabHbIMAN yYpex 4eHNAMN
MeANKO-COoLMasIbHOW 3KCMepTmM3bl”, yTBEPXKAEHHON NpukKa3zoM MuHTpyna ot 30 okTab6ps
2018 r. N 675H.
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TpaHcropTHast JOCTYITHOCTb OpraHK3al[uM (Ha/inure o00I1eCTBeHHOTO

TPaAHCIIOPTa, TaPKOBKU) L [
JloCTyIHOCTB 3aMlKCHy Ha MoJiyyeHue yCayru (1o TenedoHy, Ha
oduLMaTLHOM caliTe OpraHu3aliyu, mocpeCcTBOM EuHoro rnoprana O ]

rOCYJapCTBEHHBIX U MYHHILIATIA/ILHBIX YCIYT, MPH JIAUHOM TIOCEIIeHUH B
perucTparype Wiu y crielidajycTa OpraH1i3aLim)

6. Imeete i1 Bbl (U1M /IMI0, TIPeJCTaBUTe/eM KOTOporo Bbl siB/isieTech) yCTAaHOB/IEHHYIO
rpyniy UHBA/IUJHOCTU?

L] [a L] Her (nepexod k sonpocy 8)

7. YpoBierBopeHbl JU Bbl [0CTYNHOCTBIO IIpefOCTaB/IeHHUA YCIyr A1 HHBA/IMAOB B
opraHusanuu?

[] Ha L] Her

8. YpoBnerBopeHbl /M Bbl [j00poKeNaTe/IPHOCTBI0O W BEX/JIUBOCTHIO Pa0OTHHKOB
OpraHu3anyy, o00ecrmeyHBAKIIUX  MEPBHYHBIA KOHTAKT C  TMOCeTHTESIMH |
uHpopMupoBaHue 00 ycjayrax NPH HeNoCpe/JCTBEHHOM O0OpalleHHH B OpraHU3aLUIo
(pPadOTHUKHU BAaXThI, MPUEMHOM, KaCChl M MPOYHe PAOOTHUKH)?

[] Ha [] Her

9. YpaomierBopeHbl /M Bbl [00p0KeIaTE/IBHOCTBI0O W BEX/JIHBOCTHIO Pa0OTHHKOB
OpraHu3auyy, 00ecreyrnBalINX HENoCpPeCTBeHHOEe OKa3aHHe YC/Iyrd mpH o0paileHuH B
opranu3anuio (0ub/IMOoTeKapH, SKCKYPCOBO/IbI M MPoUHe Pab0THUKM)?

[] Ha [] Her

10. ITosb30BamuCch 1 Bbl KAKMMHU-TH00 JUCTAHIHOHHBIMH CII0CO0aMHU B3aMMOJeHCTBHA C
opraHu3anuen?

K OucmaHyuoHHbIM cnocobam omHoCAMCA: meneoH, 31eKMpPOHHAS Noumd, 3/1eKMpPOHHbIL
cepsuc (¢popma 015 nodayu 31eKMpPOHHO20 obpaujeHusi, #canobbl, NPedNoHCeHUs UAU NOMYUeHUs]
KOHCY/Ibmayuu no 0KasbleaembiM ycay2am, pasoen "Yacmo 3adaeaemble 8onpochbl”, aHkema 0/
onpoca 2paxcoaH Ha catime).

[1/ma [ Her (nepexod k sonpocy 12)

11. YpoBnerBopensl Ju Bbl [J00po)KesaTe/lbHOCTBI) W BEXK/JIMBOCTBI0O PadOTHUKOB
OpraHu3alMi, C KOTOPHIMH B3aUMO/elCTBOBA/IM B JMCTAaHI[MOHHOU (hopme?

[] Ha [] Her

12. T'oroBBI 11 BBl peKOMeHAOBATH JJAHHYI0 OPraHU3aLMI0 PO/,CTBeHHUKAM U 3HAKOMbIM?
Ecnu opeanuzayus siensemcsi eOuHcmeeHHoOll docmynHol, mo mo2au 6bl Bbl ee pekomMeHO08aMmb,
ecnu 6bl ObL1a 803MONCHOCMb 8bI60PA OpeaHu3ayuu?

L] Ha U] Her

13. YpoBieTrBopeHsl id Bel opraHn3aniioHHbIMM YC/IOBUSIMHU IIPe/JOCTaB/IeHUs YCIyr?

K 0peaHu3ayuoHHbIMU yC08UAMU npeodoCmasaeHusi ycaye OmHocsimcs: 2paguk pabombl
Op2aHu3ayuu; Hasueayus eHympu opeaHuzayuu (Haauyue UHGOPMAYUOHHbIX mabauuex,
yKazamesnell, Cu2HA/bHbIX Mab/1o, uHgpomamos).

] Ha L] Her

14. YpoBsierBopeHsbl /i Bbl B 11€/10M yC/I0BUAMM OKa3aHMsA yYCIyr B OpraHu3anum?
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[] Ha L] Her

15. Bamn npeajaokKeHusd 10 yjaydieHUuo YCHOBI/Iﬁ OKd3dHusA yCIyr B I}IaHHOI‘/'I OpraHuvsanuu:

16. Bam mosr: [ My>xckon [ >Kenckwuit 17. Bam Bo3pact (nosHbIx nem)

BJIATOJAPUM BAC 3A YYACTHE B OITPOCE!

[Tpunoxxenue 4

IIpepno)xeHus Mo yJIyuyllleHUI0 YC/IOBUM OKa3aHMA YC/IYyr B OpraHu3anusx Ky/abTyphbl,
BBICKa3aHHbIe PeCclIOHAeHTaMH B Iporecce onpoca
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[aHHble mpeyioKeHUs1 BbICKa3aHbl PECOH/JeHTaMd B Tipouecce ompoca. Omnepartop He
OTBeYaeT 3a WCTUHHOCTb WM JIO)KHOCTb TIPUBEJEHHBIX BbICKA3bIBaHWM. TeKCT BbICKA3bIBAHUU
MIPUBOJIUTCS B OpPUrHHaje. J[aHHBIE TPe/JIO’KeHUs] CTOUT pacCMaTpUBaTh CYry0O B CIpaBOUHOM
rnopsifike (HarmpuMmep, [/ U3y4eHUs] TICUXOJI0TMYecKOro KjiuMaTra M rpajlyca B3aMMOOTHOLIEHUM
MeX/y PecrioHZieHTaMU M opraHu3aiyeii). BHOCUTh JaHHbIe MpeJioyKeHHs: Ha bus.gov.ru KpaiiHe
He pekomeHjayercs. Bce mpemyioxkenuss Ormepatopa, TOATBEPXKIEHHbIE 00bEKTHBHBIMU
Ccpe/iCTBaMHU, MIpuUBe/ieHbI B pa3zese 5.1 u 5.2.

MKYK CyHcKas MexXIoce/eHYecKasi 0u0/iMoTeyHas cucreMa

dunransl TMpe10KeHHs 10 YTy ULIeHHIO YCIIOBUM OKa3aHHsl YC/IyT B JAHHOM OpraHu3arjin
CyHCKasi MeXIToce/IeHuecKast BoJblIie HOBLIX KHUT JIjIsl UudTaTes el OubamoTeK, 6obine BHUMAHUS K
OuO/IMOTeUHAs CUCTeMa ypTaTe M

LenTpanbHas feTckas

Bosbliie HOBBIX KHUT, 0COOEHHO TI0 CITUCKaM [JIs1 IeTei
6ubmoTeka . CyHa

BepxocyHckast 6ubmoTeka ITpoBecTH BOJONPOBO],

KpacHorosbckasi 6ubnmoreka YIyulIMTh MaTepraIbHO-TEXHUUECKYIO 6a3y 6ubIMoTeKu
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